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Executive summary  Since the formation of BCP Council in April 2019 it has been 
known that within waste services, there are several operating 
procedures that need to be aligned between the three legacy 
councils. 

Prior to developing our own waste strategy, there are several 
primarily operational decisions that need to be made as 
carrying on as we are is becoming increasingly difficult.  

By addressing and aligning differences in service such as bin 
sizes and colours, charges for bins, collections of other 
recyclables and subsidies for home composting and real 
nappies, efficiencies can be made operationally, and clearer 
communication messages given to residents across BCP 
Council. 

Recommendations It is RECOMMENDED that:  

(a) Bin sizes and colours 

 

(i) Recycling – Cabinet approves the replacement of all 

current recycling bins, as and when they break, with 240 

litre black bins with blue lids. 

 

(ii) Refuse – Cabinet approves the replacement of 140 litre 

bins in Bournemouth and Christchurch with 180 litre as and 

when they break. 

 

(iii) Garden waste  

 

- Cabinet approves the replacement of all 140 litre bins in 

Bournemouth with 240 litre bins (black bin with green lid) 

and a borrowing of £380k to be repaid over the expected life 

of a bin. 

- Cabinet approves the replacement of all garden waste bins 

which need replacing in Poole and Christchurch when 

damaged with 240 litre black bins with green lids. 

- Cabinet approves the garden waste price for the 2021 



service at £49 per bin, which is an above inflation increase 

in charge to cover the borrowing cost and allow for the 

Bournemouth bins to be replaced with 240 litre bins. 

 

(iv) Food Waste  

Cabinet defers any decision about the possibility of 

introducing a food waste service in Poole until further 

guidance and information is given by central government. 

(b) Charges for bins/bags 

 

- Cabinet approves the harmonisation of charges across the 
three areas based on the current prices in Bournemouth. If 
180 litre refuse bins are agreed as standard, this price 
would increase to £45. If 240 litre garden waste bins are 
agreed as standard, this price would increase to £55 

- Cabinet approves the removal of the provision of free food 
waste liners in Bournemouth and the use of the savings of 
£20,000 for waste and recycling education 

- Cabinet approves only permitting requests for additional 
recycling bins for medical or larger families’ needs 

- Cabinet approves the introduction of a charge for properties 
with bags, which are not suitable for bins, based on the 
projected life of a wheeled bin, which would be a cost of 
£12.50 per year (52 bags) 

- Cabinet approves the removal of the right to request 
additional refuse bags for households with one or more 
children in nappies in Christchurch 

- Cabinet approves that those in receipt of certain income-
based benefits may be able to have a replacement bin free 
of charge. The qualifying benefits are: 

o Council Tax Benefit (not Discount) 

o Housing Benefit 

o Income Support. 

 

(c) Side waste – Cabinet approves the cessation of side waste 

collection in Bournemouth and Christchurch to allow 

rationalisation of rounds to increase efficiencies. 

 

(d) WEEE collections – Cabinet approves the cessation of WEEE 

collections in Bournemouth once the recycling collection service 

is brought back in-house in October 2020. 

 

(e) Battery collections – Cabinet approves the introduction of the 

service in Poole which would have minimal cost implications.  

 



(f) Home compost bin subsidy – Cabinet approves the 

introduction of the subsidy in Bournemouth and Christchurch at 

a cost of approximately £5,000 per year. 

 

(g) Real nappy incentive scheme – Cabinet approves: 

- the introduction of the Real Nappy incentive scheme 
currently offered in Bournemouth and Christchurch to 
residents of Poole; and 

- the introduction of a nappy start-up kit as an alternative to 
the current £30 incentive across BCP Council. 

  

Reason for 
recommendations 

To align waste services between the three legacy council areas. 

  



Portfolio Holder(s):  Councillor Dr Felicity Rice – Portfolio Holder for Environment and 
Climate Change 

Corporate Director  Kate Ryan - Corporate Director of Environment and Community 

Report Authors Ian Poultney – Head of Sustainability and Strategic Development 

Kate Langdown – Head of Neighbourhood Services  

Rachel Davies – Waste Strategy Manager 

Tina Worthing, Steve Wade, Russell Smith – Financial Services 

Laura Neil – Project Leader, Environment 

 

Wards  BCP wide  

Classification  For Recommendation and Decision  
Title:  

 

1. Background 

Since the formation of BCP Council in April 2019 it has been known that within waste 
services, there are several operating procedures that need to be aligned between the 
three legacy councils. 

Whilst a new waste strategy for BCP Council will be produced, there is currently national 
uncertainty regarding waste services. In December 2018, the document ‘Our Waste, Our 
resources: a strategy for England’ was published followed by a consultation period in 
2019. Results of the consultation were published, and the second round of consultations 
are due to take place in 2021. 

Prior to developing our own waste strategy, there are several operational decisions that 
need to be made as carrying on as we are is becoming increasingly difficult. Now 
Christchurch is no longer being serviced by Dorset Waste Partnership, it is now possible 
to address some of these issues. 

 

 

 

 

 



2. Bin sizes and colours 

The tables below give details of the current service provided in each of the three legacy 

council areas in relation to bin size and colour of bins. Below each table are different options 

to align the service. 

(a) Recycling – current service 

 Bournemouth Christchurch Poole 

Colour Black with black lid Black with green lid Blue with blue lid 

Size 240 litre 240 litre 240 litre 

Collection 

frequency 

Fortnightly Fortnightly Fortnightly 

 

   

 

Recommended Option – replace all bins, as and when they break, with 240 litre black bins 

with blue lids. 

Other Options Considered 

1. do nothing which would result in a conflicting communications message across the 

Council. This would incur extra resources for communications and cause potential 

confusion for residents. 

 

2. replace all bins with 240 litre black bins with blue lids at a cost of £2,074,000 

(136,000 households, excluding flats) plus delivery costs. Current budget constraints 

would currently not support this option. 

 

 

 

 

 

 

 

 

 

 



(b) Refuse – current service 

 Bournemouth Christchurch Poole 

Colour Black with black lid Black with black lid Black with black lid 

Size 140 litre 140 litre 180 litre 

Collection 

frequency 

Fortnightly Fortnightly Fortnightly 

 

   

 

Recommended Option – replace 140 litre bins in Bournemouth and Christchurch with 180 

litre bins as and when they break. * Consideration would be given to introducing a food 

waste service in Poole in the future to align services. 

Other Options Considered 

1. do nothing which would result in a service inequality, although if you include the 

weekly food waste service, Bournemouth and Christchurch have an extra 6 litres of 

capacity per fortnight than Poole. 

 

2. replace 180 litre bins in Poole with 140 litres as and when they break. Consideration 

would be given to introducing a food waste service in Poole in the future to align 

services. 

 

3. replace 180 litre bins with 140 litre for the whole of Poole at a cost of £625,000 plus 

delivery costs (50,000 properties (excluding 20,000 flats)). Current budget 

constraints would currently not support this option. Consideration would be given to 

introducing a food waste service in Poole in the future to align services. 

 

4. replace 140 litre bins with 180 litre for the whole of Bournemouth and Christchurch at 

a cost of £1,173,900 plus delivery costs (86,000 households (excluding 24,000 

flats)). * Current budget constraints would currently not support this option. 

Consideration would be given to introducing a food waste service in Poole in the 

future to align services. 

* Refuse bins in Bournemouth are the oldest across BCP Council and are increasingly failing 



(c) Garden waste – current service 

 Bournemouth Christchurch Poole 

Colour Black with green lid Black with brown lid Green with green lid 

Size 140 litre 240 litre 240 litre 

Collection 

frequency 

Fortnightly Fortnightly Fortnightly 

 

   

 

Recommended Option –  

- replace all 140 litre bins in Bournemouth with 240 litre bins (black bin with green lid) 

at a cost of circa £380k including delivery/removal costs. The proposal is to borrow 

this amount and repay over the expected life of a bin. The cost of repaying the 

borrowing will be absorbed into the annual charge for a garden waste bin, and 

therefore will be funded from garden waste customers. Bins which need replacing in 

Poole and Christchurch when damaged will also be replaced with 240 litre black bins 

with green lids. 

- set the garden waste price for the 2021 service at £49 per bin, which is an above 

inflation increase in charge to cover the borrowing cost and allow for the 

Bournemouth bins to be replaced with 240 litre bins. 

Other Options Considered 

1. do nothing and continue to offer a discount to Bournemouth residents for multiple 

bins purchased. This would not be an equitable option and would not align the 

service. 

 

2. replace bins that are damaged with 240 litre black bins with green lids. This would 

not address the issue of disparity of bin sizes in Bournemouth, and potentially more 

bins would be damaged. 

 

 

 



(d) Food Waste – current service 

 Bournemouth Christchurch Poole 

Colour Brown Brown N/A 

Size 12 litre or 23 litre 23 litre N/A 

Collection 

frequency 

Weekly Weekly N/A 

 

  

N/A 

 

It is recommended that a decision about the possibility of introducing a food waste service in 

Poole is not taken until further guidance and information is given by central government. In 

the meantime, we are starting some work with Waste & Resource Action Programme 

(WRAP) to look at the costs involved of introducing a service for Poole. 

 

 

 

 

 

 

 

 

 

 

 

 



If the above recommendations are approved, it will result in any new properties within BCP 

Council being issued with the following bin provision: 

 Refuse Recycling  Garden Waste 

(subscription 

service) 

Food Waste 

(currently only 

Bournemouth 

and 

Christchurch) 

Colour Black bin with 

black lid 

Black bin with blue 

lid  

Black bin with 

green lid  

Brown 

Size 180 litre 240 litre 240 litre  5 litre inside 

caddy and 23 

litre outside 

caddy 

Collection 

frequency 

Fortnightly Fortnightly Fortnightly (Feb – 

Dec) 

Weekly 

 

   

 

 

3. Charges for bins 

All three legacy councils charge for refuse and recycling bins when a new property is built. 

There is no charge for garden waste bins as the initial cost of bin provision is included in the 

annual cost of the collection service. Bournemouth residents are also required to pay for a 

new bin (refuse, recycling and garden) if theirs goes missing or is damaged and needs 

replacing.  

Residents in Bournemouth are also required to pay for any additional refuse and recycling 

bins requested, except for where the additional bins are for medical waste or are requested 

by those in receipt of means tested benefits. Larger households in Christchurch must also 

pay for additional bins. There are currently no charges for additional or replacement bins in 

Poole. The table below gives a summary of the current charges for waste containers across 

the three areas. 

 



Current bin prices, depending on quantity ordered, are approx.: 

Bin Size Price per bin 

140L £12.50 

180L £13.65 

240L £15.25 

 

On top of the standard price of a bin there are customer service staffing costs, fulfilment 

costs in the Environment team and delivery vehicle and staffing costs. 

Existing bin charges: 

 Bournemouth Christchurch Poole 

New set of bins 

required 

(refuse/recycling) 

£98 £58 £85 

Replacement 

refuse & recycling 

bins 

(broken/damaged) 

Same as a new set 

- £43 (140l) & £55 

(240l) 

£0 £0 

Replacement 

garden waste bin 

(broken/damaged) 

£43 £0 £0 

Food waste 

containers (5l & 

23l) 

£0 £0 N/A 

Food waste liners 
£0 - available for 

collection from 

libraries 

Residents provide 

their own 
N/A 

Rolls of bags 

(properties not 

suitable for bins) 

£0 £0 £0 

Additional bins/ 

bags for medical 

reasons  

£0 

Provide additional 

£0 

Provide additional 

£0 

Provide additional 



140l 140l or 26 bags 180l 

Additional 

recycling bin on 

request (no 

reflection on 

family size) 

£55 £35 Not available 

Additional 

recycling bin on 

request (larger 

families) 

£55 £35 £0 

Additional rubbish 

bin on request 

(larger families) 

£43 £35 

 

£0 

Roll of additional 

refuse bags (26) 

for households 

with one or more 

children in 

nappies 

Not available £15 Not available 

 

Recommended Option 

- harmonise the charges across the three areas based on the current prices in 
Bournemouth. If 180 litre refuse bins are agreed as standard, this price would 
increase to £45 (from £43). If 240 litre garden waste bins are agreed as standard, 
this price would increase to £55 (from £43) 

- remove the provision of free food waste liners in Bournemouth and, as they do in 
Christchurch, advise residents to provide their own, use newspaper, or nothing at all, 
which would make a budget saving of £20,000. Use this money for waste and 
recycling education 

- only allow requests for additional recycling bins for medical or larger families’ needs 
- introduce a charge for properties with bags, which are not suitable for bins, based on 

the projected life of a wheeled bin, which would be a cost of £12.50 per year (52 
bags) 

- remove the request for additional refuse bags for households with one or more 
children in nappies in Christchurch 

- Those in receipt of certain income-based benefits may be able to have a 
replacement bin free of charge. The qualifying benefits are: 

o Council Tax Benefit (not Discount) 

o Housing Benefit 

o Income Support 



Other Options Considered 

1. do nothing which would not be an equitable solution and would not align the service. 

 

2. remove the charges in Bournemouth and Christchurch which would result in loss of 

income of circa £40,000. 

 
If these recommendations are agreed, these would be the bin charges for BCP Council: 

 BCP Council 

New set of bins required (refuse/recycling) 

including food waste caddies for 

Bournemouth and Christchurch 

£100 

Replacement refuse & recycling bins 

(broken/damaged) 

£45 (180l) & £55 (240l) 

Replacement garden waste bin 

(broken/damaged) 
£55 (240l) 

Food waste containers (5l & 23l) 

(Bournemouth and Christchurch) 
£0 

Food waste liners Residents provide their own 

Rolls of 52 bags for one year (properties not 

suitable for bins) 
£12.50 

Additional bins / bags for medical reasons  £0 

Provide additional 180l or 26 bags 

for properties not suitable for bins 

Additional recycling bin on request (no 

reflection on family size) 

Not available 

Additional recycling bin on request (larger 

families) 

£55 

Additional rubbish bin on request (larger 

families) 

£45 



Roll of additional refuse bags (26) for 

households with one or more children in 

nappies 

Not available 

 

 

4. Side waste 

All properties are provided with a refuse and recycling bin which are collected alternate 

weekly. Bournemouth and Christchurch also have a weekly food waste service. Side waste 

is not collected in Poole and residents are instructed to take any additional waste, that 

cannot be fitted into the relevant bin, to one of the HWRCs. Recycling side waste in 

Bournemouth and Christchurch is collected, but now that the Council no longer receives an 

income for this material, and must pay to dispose of it, it is no longer financially beneficial to 

collect it. Collecting this waste also doesn’t promote waste minimisation or help to rationalise 

the rounds to deliver efficiency savings. 

Recommended Option – cease to collect side waste in Bournemouth and Christchurch to 

allow rationalisation of rounds to increase efficiencies. 

Other Options Considered 

1. do nothing which would not be an equitable solution and would be a conflicting 

communications message across the Council. 

 

2. allow recycling side waste to also be put out for collection by residents in Poole, 

which would increase disposal costs and not allow for rounds efficiencies to be 

made. 

 

5. WEEE Collections 

Small Waste Electrical and Electronic Equipment (WEEE) such as kettles, toasters and 

hairdryers are collected in Bournemouth as part of the kerbside recycling service, where 

items are put next to the bin on collection day. This service is not available in Poole or 

Christchurch. The recycling collection service in Bournemouth is currently contracted out to 

Urbaser but will be brought back in-house from 1 October 2020.  

The cages on the vehicles used to store the WEEE items on the current fleet are often not 

sufficient for the amount of waste that is put out for collection. It is difficult to know how much 

is going to be presented as this varies between weeks and areas of the town. Therefore, 

currently we are not always providing a complete service as it is not possible to collect all 

the items, this leads to failure demand. Sometimes the crews try to combat these issues by 

putting items in the cab which is not a safe option.  



Residents in Poole and Christchurch do not have this service and are instructed to take this 

type of waste to their HWRC. 

Recommended Option – stop WEEE collections in Bournemouth once the recycling 

collection service is brought back in-house in October 2020, and advise residents to take 

WEEE to their HWRC. 

 

Other Options Considered 

1. do nothing which would not be an equitable solution and would be a conflicting 

communications message across the Council. 

 

2. introduce a collection of WEEE in Poole and Christchurch which would mean looking 

at the possibility of retrofitting existing vehicles to store the WEEE items or the 

purchase of new vehicles for a separate collection at significant cost. 

 

6. Battery Collections 

In Bournemouth household batteries are collected in plastic bags provided by the resident, 

and in Christchurch, they are collected in small red plastic bags when put out by residents 

along with their recycling bins. The red plastic bags are emptied into a container in the waste 

collection vehicle and the bag returned to the resident, or they are provided with a new one. 

This service is currently not provided in Poole. There are some concerns regarding disposal 

of batteries when they come into contact with other wastes as they could pose a fire risk. 

Recommended Option – introduce the service in Poole which would have minimal cost 

implications. It would also offer an outlet for this waste to be recycled rather than potentially 

put in refuse bins. 

Other Options Considered 

1. do nothing which would not align the service across BCP Council and be a conflicting 

communications message. 

 

2. remove the service in Bournemouth and Christchurch and advise residents to take 

their batteries to one of the HWRCs or collection points in public buildings. This could 

potentially lead to more batteries being disposed of in the refuse bins. 

 

 

 



7. Home Compost Bin Subsidy 

Home compost bins have been subsidised for residents of Poole for the past few years 

giving them the option to purchase a bin for £6 plus delivery. A budget of £5,000 is allocated 

for this annually but for the last three years on average £2,500 has been spent. 

Bournemouth and Christchurch have provided subsidies in the past but don’t currently. 

Recommended Option – introduce the subsidy in Bournemouth and Christchurch at a cost 

of approximately £5,000 per year. 

Other Options Considered 

1. do nothing which would not be an equitable service across the Council and be a 

conflicting communications message. 

 

2. remove the subsidy and therefore residents pay the price stated by the supplier 

(currently £19 plus delivery). This would not encourage home composting which 

would potentially lead to increased disposal costs. 

 
8. Real Nappy Incentive Scheme 

 
Following the waste hierarchy, it is preferable to encourage waste reduction. Washable 
nappies offer a reusable option that will substantially reduce nappy waste in households in 
which they are used.   
  
By switching from disposables to reusable nappies families can significantly reduce their 
household waste. It is estimated that by using real nappies, the average household waste of 
families with babies can be halved, avoiding an average 750kg/household/year. This waste 
reduction will have associated cost savings for the local authority.   
 

Bournemouth and Christchurch currently operate an incentive scheme where parents can 
claim £30 off the price of real nappies with a minimum spend of £45. Parents can apply for a 
voucher before purchase or cash back afterwards, subject to specific criteria. Poole does not 
currently have a scheme.  
  
This proposal recommends expanding the scheme to residents of Poole together with a 
refresh of the current scheme.  
  
It is proposed that interested parents can still apply for £30 cashback or voucher on a £45 
spend. However, as an alternative they can also apply for a real nappy start up kit. BCP 
Council would work with two suppliers to offer the discount packs which would normally retail 
at £68 - £100. The Council would cover the full cost of £50 to the Council with no additional 
cost to the resident. A local and a national supplier have agreed to work with the Council to 
provide the discount packs.   
  
The rationale for covering the £50 cost of the bundle is to encourage residents to choose 
this option because it offers the opportunity of additional support from the suppliers which 
makes continued longer term use of real nappies more likely. It also encourages support of a 
local supplier.  
 



Recommended Option 

- introduce the Real Nappy incentive scheme currently offered in Bournemouth and 
Christchurch to residents of Poole 

- introduce a nappy start-up kit as an alternative to the current £30 incentive across 
BCP Council 

 
Other Options Considered 

1. do nothing which would not be an equitable service across the Council and be a 
conflicting communications message. 
 

2. remove the Real Nappy incentive scheme in Bournemouth and Christchurch which 
would increase waste in the refuse bin and associated disposal costs 



9. Summary of financial implications 

Proposal Comments Revenue  

  2020/21 2021/22 

   onwards 

  £ £ 

Recycling 
Replace all bins when damaged – no financial 
impact, damaged bins will be charged to 
customer as per proposed policy 

0 0 

Refuse 

Replace Bournemouth and Christchurch 140l 
bins with 180l bins when damaged – no financial 
impact, damaged bins will be charged to 
customer as per proposed policy 

0 0 

Garden Waste 
Replace all bins in Bournemouth – one off cost 
of £379,500 – funded by borrowing over 8 years 

  

 - Annual prudential borrowing repayments 0 55,208 

 
- Above inflation increase in charge to 

cover borrowing cost 
0 (107,871) 

Charges for Bins 
Remove free food waste liners – assume 
introduction 1 April 2021 

0 (20,000) 

 Harmonise charging for new bins (3,695) (8,868) 

 Harmonise charging for replacement bins (69,846) (167,632) 

 
Remove request for additional recycling bins – 
assume introduced 1 April 2021 

0 (1,375) 

 
Charges for properties with bags – assume 
introduced 1 April 2021 

0 (7,500) 

Side Waste 
Cease collection of side waste – net nil financial 
impact – uncollected waste anticipated to be left 
at HWRCs for disposal 

0 0 

WEEE Collections 
Cease WEEE collections – net nil financial 
impact – items anticipated to be left at HWRCs 
for disposal 

0 0 

Battery 
Collections 

Collect batteries across BCP Council - revenue 
neutral 

0 0 

Home Compost 
Bins 

Harmonise subsidy across BCP Council – on-
going revenue expenditure increase, nil for 20/21 
as current budget has capacity to cover for part 
year increase 

0 5,000 

Real Nappy 
Initiative 

Introduce nappy start -up kit across BCP Council 0 27,710 

Waste Education 
Invest in education to reduce contaminated 
waste etc. 

0 20,000 

    

Total  (73,541) (205,328) 

 

 



10. Summary of legal implications 

The Council has a duty to collect and dispose of recyclable and non-recyclable household 
waste. There are no regulations that impose any particular frequency of collection on 
authorities (section 45 and 51 Environmental Protection Act 1990). 
 
The European Landfill Directive and the Waste Framework Directive has given the UK 
recycling targets of 50% by 2020, and the reduction of bio-degradable municipal waste to 
35% of 1995 level also by 2020. Councils also had to collect four recyclable materials by 
2015. 
 
The Council can specify what receptacles will be used to collect household waste, and the 
kind and number required for a separate collection of recyclable materials (section 46 
Environmental Protection Act 1990). 
 
Councils can use, sell or otherwise dispose of collected waste (section 55 Environmental 
Protection Act 1990). 
 

In exercising any power (or fulfilling any duty), the Council must act for proper purposes, in 
good faith and must exercise their powers properly, following proper procedures and acting 
reasonably, i.e. for proper motives and taking into account all relevant considerations, 
ignoring irrelevant ones, not acting irrationally and balancing the risks and rewards.  In 
particular, where considering changes to services, the Council should have due regard to its 
public sector equality duty pursuant to section 149 of the Equality Act 2010. 

 

Where it is alleged that a Council has failed to comply with its duties, the remedy would 
ordinarily be sought by way of judicial review of the Council’s decision.  Such a challenge 
could be brought by anyone with sufficient interest; in this instance any Council tax or 
business rate payer within the administrative area of the Council.  It is conceivable that a 
challenge could be brought by a party without a local connection, e.g., if the grounds for 
challenge were incompatibility with the Council’s adopted stance on the climate emergency. 

 

11. Summary of human resources implications 

There are no human resources implications arising from this report. 

 

12. Summary of sustainability impact 

Introducing a kerbside household battery collection in Poole will provide an accessible 
disposal route, which otherwise may have been put in the refuse bins. Extension of the 
subsidised home composting scheme will encourage more residents to home compost 
rather than put this waste in the refuse bins or food waste caddies, as well as reducing 
disposal costs for the Council. There will also be less waste from disposable nappies put 
in the refuse bins if residents are encouraged to use the real nappies scheme. 

 

A full Decision Impact Assessment (DIA) has been completed (ID 134) and can be 
viewed in Appendix 1. 



13. Summary of public health implications 

The collection of household waste in a timely and efficient manner is important for public 
health and wellbeing. 

 

14. Summary of equality implications 

Residents with medical conditions, which mean that they produce extra black or blue bin 
waste, are able to have additional capacity if necessary, after consultation with the resident, 
at no additional cost. Replacement bins would still incur a charge. 
 
Those in receipt of certain income-based benefits may be able to have a replacement bin 
free of charge. The qualifying benefits are: 

- Council Tax Benefit (not Discount) 

- Housing Benefit 

- Income Support 

 
Larger households and those with children in nappies would be provided with extra capacity 
if necessary, after consultation with the resident. Extra blue bin capacity would always be 
encouraged over black bin if most of the waste is recyclable. 
 
An assisted collection service is available for residents who are unable to present their bin at 
the kerbside on collection day and there is no-one else living at the property who is able to 
do this. This service is not dependant on bin type or size and will be available to all residents 
who meet the criteria. 
 

15. Summary of risk assessment 

Failure to align services across the three legacy council areas will result in additional costs in 
providing different levels of service, as well as mixed communications to different areas of 
BCP Council, resulting in an inefficient service and confusion and frustration for residents. 

 

Background papers 

Response to Climate Change Emergency 

Our Waste, Our resources: a strategy for England 

Appendices   

Appendix 1 – Decision Impact Assessment (DIA) ID 134 


